
SAMPLE CUSTOMER
1234 MAIN ST.
HUNTINGTON, IN
46750
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Chart Title

Water & Hydrant Wastewater Trash Recyclingn Water & Hydrant (~37%)
n Sewer/Wastewater (~52%) 
n Trash (~7%)
n Recycling (~4%)

Did You Know?
Your monthly City Utilities 
bill includes four separate 
services in one convenient 
payment, plus state sales 
tax on your water usage.

HOW TO READ YOUR UTILITY BILL

Dates included in current billing period.

Water consumption for billing period expressed in cubic feet.
100 cubic feet is equivalent to approximately 748 gallons of water.

WA: Water charges
SW: Sewer charges

HC: Hydrant charges
TR: Trash charges

RC: Recycling charges
TX: State sales tax

YOU HAVE SEVERAL PAYMENT OPTIONS:

Book/Account: When inquiring about your bill, have your book number and account number ready.
Due date: Indicates when your payment is due.
Pay after due date: A late fee is assessed if payment is not received in full on or before due date.
Amount now due: Current account balance.
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• ACH automatic bank draft
• Pay online at huntington.in.us/city using the 

"Pay City Utilities Bill" button. Click "Register 
Here" and follow the instructions to create on 
online account. A convenience fee is charged.

• Pay by phone by calling (888) 272-9829. Press 
"3," enter jurisdiction code "2447" and follow 

the prompts. You will need your account and 
book numbers. A convenience fee is charged.

• A 24/7 drop box is available inside the blue 
door located at 300 Cherry St.

• Mail a check to City Utilities, P.O. Box 5177, 
Huntington, IN 46750. Include your payment 
stub.

Sample charges based on a typical household of four. Water and sewer charges vary based on usage.

Questions? Call Water Billing at (260) 356-3220.
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HOW TO READ YOUR WATER BILL

Dates included in current billing period.

Water consumption for billing period expressed in cubic feet.
100 cubic feet is equivalent to approximately 748 gallons of water.

WA: Water charges
SW: Sewer charges

HC: Hydrant charges
TR: Trash charges

RC: Recycling charges
TX: State sales tax

YOU HAVE SEVERAL PAYMENT OPTIONS:

Book/Account: When inquiring about your bill, please have your book number and account number 
ready.
Due date: Indicates when your payment is due.
Pay after due date: A late fee is assessed if payment is not received in full on or before due date.
Amount now due: Current account balance.
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• ACH automatic bank draft.
• Pay online at huntington.in.us/city using the 

Book, Account & Internet PIN numbers listed 
on your bill. A convenience fee is charged.

• Pay by phone by calling (888) 272-9829. Press 
“3” and enter jurisdiction code “2447” and fol-
low the prompts. You will need your account, 

book and PIN numbers listed on your bill. A 
convenience fee is charged.

• A 24/7 drop box is available inside the blue 
glass door at 300 Cherry St.

• Mail a check to City Utilities, P.O. Box 5177, 
Huntington, IN 46750. Include your payment 
stub.
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If you 
have any 

questions, 
please call 
(260) 356-

3220.
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